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11 Hammond St. #7 • Waltham, MA 02451
               dan@danielberlin.com

PROFILE
Results oriented dual degree MS in Human Factors in Information Design (HFID) + MBA candidate.  Strong communicator, recognized for ability to work effectively with all departments and levels within an organization.  Particular skill in developing and maintaining relationships with clients leading to customer satisfaction and new and repeat business.  Seeking an opportunity in the field of User Centered Design.  Additional strengths include:
· Firsthand global/intercultural awareness via diverse work and travel abroad.
· Proficient in MS Office, Visual Basic, Visio, HTML, Networking and Hardware; Skilled in ProcessModel, Minitab, Access, SQL, Adobe Illustrator and Photoshop, SAP and Oracle
· Self starter and independent contributor as well as team player and leader.
EDUCATION
MCCALLUM GRADUATE SCHOOL OF BUSINESS, BENTLEY COLLEGE, Waltham, MA

   Dual degree candidate, Master of Science in Human Factors in Information Design           May 2008
   and Master of Business Administration
· Cumulative GPA: 3.6
· Elected President of the Graduate Student Association
· Team Leader for winning team in the Bentley Business Bowl Case Competition
· Progress Software Corporation – Led a student team that mapped and analyzed the sales team’s workflow and their interactions with customer service as part of a year-long Business Process Management course.  Made process recommendations to senior management to improve the sales order quoting process based on the use of SalesForce.com.
· Worked with Bentley Career Services to conduct usability tests of and make design suggestions about FalconNet, Bentley’s professional networking application.

BRANDEIS UNIVERSITY, Waltham, MA

Bachelor of Arts, Psychology




                                                May 1999

PROFESSIONAL EXPERIENCE
BENTLEY COLLEGE DESIGN AND USABILITY TESTING CENTER, Waltham, MA
           Summer, 2007

  A human factors research, design, and testing consultancy

Research Intern
· Conducted usability tests and heuristic evaluations for a variety of products to improve overall usability and user interaction experience. Major clients included Volkswagen, high-end audio equipment manufacturers, medical device manufacturers, and other companies across a wide array of industries.

· Performed user experience research to supplement test reports.

SEACHANGE  INTERNATIONAL, Acton, MA                                                                               2000-2007
  World leader in digital video server systems for television.
Business Applications Programmer    (2006-2007)

· Created spreadsheets and macros to standardize the quote process and facilitate the calculation of margin analyses; collaborated cross-departmentally with Sales and Finance.
Technical Sales Support Engineer    (2004-2006)


· Provided technical assistance to all functional areas with respect to the correct configuration of Video on Demand, Play to Air Broadcast, Ad Insertion and satellite servers and their software.
· Developed and implemented streamlined processes to facilitate communication among departments (Sales, Finance, Manufacturing, Marketing, Engineering) regarding sales orders’ technical information.
· Led an initiative to create a tool which allowed Engineering to readily determine the cost efficiency of new products.
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SEACHANGE  INTERNATIONAL…continued
Technical Support Specialist II    (2000-2004, promoted from level 1 after less than a year)
· Provided technical support to customers for Digital Ad Insertion, Video On Demand and satellite 
       uplink servers.
· Collaborated with Engineering and customers to effectively resolve problems with proprietary software/hardware and their configuration.
· Led multiple projects for the deployment of new products, as well as the education of customers and staff on best practices in the use and maintenance of these products.
· Worked with National Cable Communications (NCC), a  conglomerate of cable companies, to ensure the technical feasibility of their business model; collaborated with customers, SeaChange Manufacturing and Engineering, to ensure proper shipment, installation and configuration of 80 servers in 7 markets over 2 yrs.
· Oversaw the software customization for and initial deployment of United Pan European Communications’ (UPC) Marketing Ad Insertion system; trained technicians from SeaChange France on the use and installation of the equipment.
· As Customer Service Representative for four new product releases, interfaced with Engineering to develop and carry out training on products for SeaChange technicians and customers; ensured that each product release attained goal of making the department self-reliant.
· Configured, monitored, and troubleshot Video on Demand equipment (at client site) in order to guarantee success of the first-ever live On Demand sporting event.
MORRISON MAHONEY, LLP, Boston, MA                                                                                   1999-2000
   A law firm specializing in transactional and business litigation
Technical Support Specialist Il 
· Provided technical support for lawyers and administrative assistants; liaised between Help Desk and IS management.
· Managed the processes for the effective maintenance, quality control, monitoring of inventory and distribution of PCs.
· Tested, evaluated, and installed help desk call-tracking software.
· Wrote end-user installation and setup documentation for remote networking.
PROFESSIONAL AFFILIATIONS
· Member, Association for Computer & Machinery, Special Interest Group on Computer-Human Interaction (ACM SIGCHI)
· Member, Human Factors and Ergonomics Society (HFES)

· Member, Usability Professionals’ Association (UPA)

· Member, Interaction Design Association (IxDA)
PROFESSIONAL AFFILIATIONS
· Available at: http://danielberlin.com/?page_id=2
